
eFollett 
Access Instructions for Cengage Unlimited 

1 	 When a student purchases a digital code 
from Follett, they receive an e-mail with 
access instructions.

2 	 In the “Digital Order Details” section, 
students are prompted to “simply 
click on the Access URL and follow 
instructions.” 

3 	 That will bring them to this page. 

4 	 The proper workflow is:
	 •	 Student is told their code is validated. 
	 •	 Student is prompted to create their  

	 cengage.com account.

	

NOTE: Student should use their school e-mail 
address to sign up for Cengage Unlimited if an 
LMS (e.g. Blackboard, Moodle, Canvas) is in use. 
They will have difficulties accessing their  
materials otherwise.

	 •	 Student can now access Cengage  
	 Unlimited through the Cengage  
	 student dashboard.
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continued on page 2

cengage.com/unlimited



eFollett: Access Instructions for Cengage Unlimited 

Some students may:
1 	 Try to go back to their “Access URL” even though it’s a one-time activation URL.

2 	 Access the URL AND try to enter their “Access Code.” Clicking the URL automatically redeemed 
their code.
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SOLUTIONS:
3 	 The student should use  

the “Access URL” link only  
once, to set up their  
cengage.com account.  
If they use it again, they will  
get an error message.  
Students should go to  
cengage.com to access  
their subscription once  
it’s been activated.

*A revision to this error code is coming soon. It will guide students to the Cengage dashboard.
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4 	 Direct any student  
experiencing this error to  
login.cengage.com. They will  
sign in to their cengage.com  
account, go to Account, click  
on My Dashboard and be in  
Cengage Unlimited. Now they  
can add their course materials. 
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